
Community-watch is an instant picture messaging service that 
uses existing mobile phone technology to improve the quality of 
life for communities troubled by anti-social behaviour.

The service empowers ordinary people to quickly and easily 
report incidents of anti-social behaviour to the 
appropriate authorities.

The basic concept of community-watch 
is very simple - people in the community 
use their mobile phones to take photos 
of problems that occur, and send them, 
along with a relevant text description to 
the community-watch telephone number. 
The details are automatically date and 
time stamped and recorded on a database 
for use by the client agency.

Community-watch is a highly flexible 
management tool that can be used in a 
number of different ways dependent upon 
the client agency’s circumstances.  

It can be adapted to meet the exact 
requirements of communities suffering 
from ASB problems.   

Main uses 

A general reporting capability - enabling 
any resident to send in photographs of 
fly-tipping, abandoned cars, graffiti etc.

Estate based reporting - where 
particular areas are suffering from anti-
social behaviour local residents can send 
in incident pictures to build up a history of 
events and the people involved.  

Case specific reporting - Where a 
specific individual or household is being 

subjected to harassment the service 
provides an easy to use photographic 
event log.  

Instant picture distribution – filters can 
be set up to immediately forward incident 
pictures and details to local housing 
managers, estate wardens or the police.  

Strategic information

As reports build over time a detailed 
database will emerge of when and where 
anti-social behaviour is most likely to 
occur. 

This in turn can be used to target 
resources more efficiently to tackle the 
problems.

HOW DOES IT WORK?

WHAT IS COMMUNITY WATCH?

The mobile photo messaging capability is 
only the front end of the Community-watch 
service.  Behind the picture submission 
capability a range of other features is 
available to create a powerful tool 
for RSLs and local authorities.   

CCTV upload – upload stills from CCTV 
cameras into the database to back up 
information coming from residents.

CCTV propagation – instantly distribute 
CCTV stills to housing managers, estate 
wardens or police to help identify and 
apprehend individuals while an incident 
is unfolding.

Mapping overlay – see incidents overlaid 
on a mapping interface to identify regular 
trouble hotspots.  Filter the mapping 
overlay to identify time patterns in 
specific locations.   

Incident Linking – Where the same person 
is involved in more than one incident, 
database entries can be quickly linked, 
allowing a detailed personal history to be 
collated for ASB case building. 

Gallery Distribution – Where people are 
subject to restraint orders or banning 
orders from a specific area, their photo 
can be distributed to relevant phones to 
ensure ban compliance. The gallery can 
be displayed as a streaming feed for PC’s 
to help staff familiarise themselves with 
relevant faces.   

Legal  

City watch is registered with the Data 
Controller to provide security services. City 
Watch and it’s service users are allowed to 
distribute pictures of individuals under the 
specific exemptions of the Data Protection 
Act and the Human Right Act available for 
the prevention and detection of crime.
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