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Community-watch is an instant picture messaging service that
uses existing mobile phone technology to improve the quality of
life for communities troubled by anti-social behaviour.

The service empowers ordinary people to quickly and easily
report incidents of anti-social behaviour to the

appropriate authorities.

The basic concept of community-watch

is very simple - people in the community
use their mobile phones to take photos

of problems that occur, and send them,
along with a relevant text description to
the community-watch telephone number.
The details are automatically date and
time stamped and recorded on a database
for use by the client agency.

Community-watch is a highly flexible
management tool that can be used in a
number of different ways dependent upon
the client agency’s circumstances.

It can be adapted to meet the exact
requirements of communities suffering
from ASB problems.

Main uses

A general reporting capability - enabling
any resident to send in photographs of
fly-tipping, abandoned cars, graffiti etc.

Estate based reporting - where
particular areas are suffering from anti-
social behaviour local residents can send
in incident pictures to build up a history of
events and the people involved.

Case specific reporting - Where a
specific individual or household is being

subjected to harassment the service
provides an easy to use photographic
event log.

Instant picture distribution — filters can
be set up to immediately forward incident
pictures and details to local housing
managers, estate wardens or the police.

Strategic information

As reports build over time a detailed
database will emerge of when and where
anti-social behaviour is most likely to
occur.

This in turn can be used to target
resources more efficiently to tackle the
problems.









